
Field Service & Start Up 
Engineers 

   Closing date: 31st of March 

Region: Italy 

The ROLE in summary 
Tokyo Electron is a leading global manufacturer of innovative production systems 
for the semiconductor industry. With a team of more than 12,700 employees in 18 
different countries, we are continuously working on developing high-quality, 
technologically qualitative products. 

As a Field Service Engineer or Start up Engineer, you will support our customers 
in Italy and based on business needs, across Europe. The Start Up Engineer role 
usually involves extensive travel on an international basis to our European 
customers (50-60%). 

Office base & travelling Vimercate office 

Willingness to go on business trips. 

Type of contract Permanent 

Working hours Full time 

Your responsibilities 
• Support on new installation and service on complex production

systems at the customer site.

• Planning and implementation of preventive system maintenance.

• Collaboration in implementing modifications to the existing tools.

• Support on necessary diagnoses, analytical troubleshooting, and

repair activities for new or existing tools.

• Preparation and participation to customer’s meetings and on-site

customer support.

• Close cooperation with the product support team.

Your skills and experience 
• High school Diploma or Degree in a technical field or professional

training (i.e. electrical/electronics, mechatronics etc).

• Previous experience gained in a relevant industry is a plus.

• Ideally further training as a certified technician.

• High customer orientation and excellent communication skills.

• Previous professional experience in technical service, ideally in the

semiconductors industry.



 
 

 

 

 

TEL provides Equal Employment Opportunity for all individuals. 

• Good analytical and problem-solving skills. 

• Ability to work independently and as part of a team. 

• Experience in one of the following areas is considered a plus: oven 

technology, etching, wet chemistry, photolithography 

(coater/developer). 

• Good English knowledge (essential to communicate with clients and 

members of the team). 

• Car driving license. 

• Willingness to work on shifts, if required. 

• Good organisation skills. 

• Good IT skills. 

 

What we offer 
 

• Intensive training. 

• An interesting field of work in a promising industrial environment. 

• A corporate culture characterized by friendliness and respect. 

• Long-term perspectives and internal development opportunities. 

• Company car / car allowance. 

 

 

 

 


